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Residential Association 

Welcome to Cloverdale Residential Association! 

There is a lot of important information for you to read in the package. We request you take the 
time to review it all: 

Homeowners Association 
Trash Removal Service 
Entrance Gate Access 

Water and Sewer Service 

Homeowners Association 

Cloverdale Residential Association (CDRA) is managed by C.I.A. Services, Inc. Their role is to 
manage the day-to-day operations and business of CDRA. There Community Specialists are 
available to assist you Monday through Friday from 8:00 am to 8:00 pm. at 713-981-9000 or 
customercare@ciaservices.com. Their office is open to walk-ins until 6:00 p.m. those same days. 

For more information about the CDRA, you can also visit www.ciaservices.com -> Fnd my 
Community -> Select Cloverdale. On this site, you will find Community Information, Community 
Documents, Ask. Request. Submit (gate access and home improvement requests), and so much 
more. All community updates will be sent to your registered email address, therefore, 
please take the time to register your email with the association, you will find the link on 
Cloverdale’s home page. 

You can also use their friendly owner’s app, myRedDog. The app is the ultimate platform to 
enhance your engagement when and how you want. Seamlessly interact with your association, 
manage your account effortlessly, and conveniently access essential community records (financial 
reports). Email customercare@ciaservices.com to obtain your login credentials. See the attached 
flyer for more information. 

Trash Removal Service 

Trash service is part of your association dues. Currently, the association does not have a 
traditional trash removal service. Unfortunately, none of the traditional trash companies will enter 
into a service agreement with Cloverdale until we have at least 40 occupied homes. In the 
meantime here is some important information about trash service: 

 Trash Service is every Friday.

 Place trash at the curb no earlier than 8:00 p.m. Thursday and no later than 9:00 

a.m. Friday. Please place trash cans out of public view at all other times.
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 Each household is limited to 2 bags of trash or 1 trash can per scheduled service pickup 

day. Trash must be placed in trash bags regardless if a can is used. If there is loose trash 

within the can it will not be disposed of. 

 Removal of one stack of cardboard boxes will be picked up each week. The cardboard 

boxes must be broken down and tied to be removed. 

 No loose trash, trash in cardboard boxes, furniture, appliances, other containers, etc. will be 

removed. 

Entrance Gate Access 

At this time the developer is working with the contractor to get the gates operational. Once the 
gates are fully operational a monthly gate code will be emailed out to each owner around the 25th

of the month. Please register your email address with the association so you don’t miss the 
code. The Association and your neighbors request that you do not freely give out the code. 

We are currently working with the gate company to obtain electronic access cards for the gate 
system. We are also inquiring how to add an RFID (Radio Frequency Identification) reader to the 
system to assist with seamless entry. Once we have more details regarding the tags and RFID we 
will email out the information and cost associated. 

Gates will be open from 7:00 a.m. to 7:00 p.m. seven days a week until the last home in the 
community is sold. 

Water and Sewer Service 

Please see the following pages regarding water and sewer service in Cloverdale. 
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Residential Association

Dear New Resident:

Welcome to Cloverdale Residential Association! This package is intended to provide you 
with information about water and sewer service to your home. 

The City of Houston provided one main water meter to the front of the association. Each property 
within Cloverdale has been equipped with a submeter from that main water meter. This allows 
each home within the association to be billed for their usage of water and sewer. The 

Association’s governing documents also address submetering and usage. 

In this package, you will find a summary of the policies, procedures, and rates related to the 
water and sewer service. These policies, procedures, and rates are subject to change at any 
time. Any other City of Houston fees incurred by an owner will be billed as a pass-through cost on 
the water bill. 

Cloverdale has a contract with Inframark to manage the water billing service. To establish service 
a Service Agreement for Cloverdale Residential Association must be completed and submitted 
to: 

Inframark 
2002 West Grand Parkway North, Suite 100 

Katy, TX 77449 

Phone: 832-467-1599 Fax: 281-394-4530  

Office Hours: 8:00 AM – 5:00 PM Monday- Friday  

Email: MUDCustomerService@Inframark.com 

Please Make All Payment Payable to Cloverdale Residential Association 

RESIDENTIAL WATER 
$1.63 Basic Water Service 

$8.70 / 1000 For every 1,000 gallons 

RESIDENTIAL SEWER 
$2.65 Basic Sewer Charge 

$11.80 / 1000 For every 1,000 gallons 

A 5% penalty will be assessed if payment is not received after 16 days. This amount is shown in 
the “AFTER DUE DATE” section on your bill. 

CDRA WATER RATES | rev 04/15/25
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What do I need to submit for water service to be connected? 

 Complete the original Water Service Agreement in its entirety. 

o Signatures must be original or DocuSign. 

 Provide one of the following documents: 

o Closing disclosure/ Texas Disclosure/ Settlement Statement/ Deed of 

trust. Documents must have all parties’ signatures, date & address. 

o Management/Listing agreement and W9 - Company name must be on the 

account, with Tax ID #, and signature. 

o Copy of Lease Agreement or Eviction Notice. Must have all parties’ signatures, date 

& address. 

 Copy of Driver’s License or State/Government issued identification. 

 Submit documents to: startservice@inframark.com. 

For same day turn-on requests, please submit documents before 2:00PM. 

How do I sign my document(s) electronically?  

Free DocuSign Link: https://www.docusign.com/esignature/sign-documents-free/

Adobe FILL & SIGN: https://www.adobe.com/acrobat/online/sign-pdf.html
Also available as an app for Android and Apple.

Payment Options 

 In-Person or Mail - Personal Check, Money Order or Cashier’s Check 

Inframark 
2002 West Grand Parkway North, Suite 100 

Katy, TX 77449 

Phone: 832-467-1599 Fax: 281-394-4530  

Office Hours: 8:00 AM – 5:00 PM Monday- Friday  

Email: MUDCustomerService@Inframark.com 

ftp://to:_startservice@inframark.com/
https://www.docusign.com/esignature/sign-documents-free/
https://www.adobe.com/acrobat/online/sign-pdf.html
mailto:MUDCustomerService@Inframark.com


IMPORTANT NOTICE 

Posting of Payments  

Please note, that the initiated payment date or postmarked payment date is not 
equivalent to the posted payment date. 

The estimated payment posting timetable is below. Final payment posting is dependent on 
your bank’s fund-releasing policy and/or delivery of USPS mail. 

- Mail-in checks (personal checks or bill pay), minimum 10 days

2002 West Grand Parkway North 

Suite 100 

Katy, TX 77449 

Office Hours: 8:00AM – 5:00PM Monday- Friday 

Phone: (832) 467-1599 Fax: (281) 394-4530  
24-Hour Emergency Response: (281) 398-8211  
Email: MUDCustomerService@Inframark.com

mailto:MUDCustomerService@Inframark.com
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How to enroll in Eye on Water for Smart Meter Communities 

Each home in the Cloverdale Association is equipped with a smart meter, this allows you to access 
your water usage data. Once your water account is setup you can follow the below instructions to 
setup your Eye on Water account: 

- Log into https://eyeonwater.com
- Click on Create Account link
- Enter the service area zip code
- Enter your account number
- Enter your email address
- Create and confirm a password  
- Select: Next
- You will receive a confirmation email from Badger Meter, Inc. Verify your email address by 

clicking on the link in the confirmation email.

How To Link More Than One Eye on Water Accounts 

- Log into https://eyeonwater.com
- Click on Link More Accounts
- Enter the service location zip code
- Enter your account number
- Click Next
- If the account displayed belongs to you, click Link Account.
- Repeat steps 2-6 as needed to link additional accounts.

https://eyeonwater.com/
https://eyeonwater.com/

